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Using Public Access 
 

Public Access is available from www.eastcambs.gov.uk, from the home page there is a 
quick link on the right hand side of the page called Planning Online, clicking on this will 
take you to the View Planning Applications Online page.   
 

 
 
 
 
 
 
 
At the bottom of the page click on the link named Go To Public Access Online Service. 
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This opens the window to the Public Access System.  On the blue bar on the left hand side of the screen you 
will be given the possible options as shown below. 

 
 
 
To retrieve current applications for a specific ward: 
 
Select Application Search 

 
 
 
 
 
 
 

 
On the search page you have a variety of fields that you can use to retrieve applications.   
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If known, the reference number can be entered 
into the Application Reference field at the top of 
the screen.  Then select Search at the bottom of 
the screen to retrieve results 

 
 
 
 
Alternatively you can retrieve all applications that 
are current in your area.   
 
To do this select Pending Consideration from 
the drop down list in the Status field, select the 
relevant Parish from the drop down list and 
select Search to retrieve results. 

 
 
 
 
 
 
 
You can refine this search by adding in dates in 
the Date Application Received or Date 
Application Validated 
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Search results 
 

The searches detailed above will retrieve one or many applications; the results will be shown in a list format, 
as below.  From the list, individual application details can be accessed by clicking on the arrow on the right 
hand side of the screen Click to View. 
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Viewing application details  
 

Once you have successfully found the application you require.  You can then click on the bright blue tabs 
across the centre of the screen to access important dates, applicant and agent details, and associated 
documents e.g. the application form; plans, supporting documents and consultee/neighbour responses. 
 

 



 

PARISH Using Public Access Land[1]                13/06/2009 

Viewing Associated Documents 
 
To view documents select Associated Documents tab and click on the View associated documents… 
button 

 
 
 
 
This will retrieve all documents stored against this 
application file and show them in a new window in 
the following format.   
 
From here you are able to pick which document you 
wish to view and double click to open in pdf, or 
alternatively click to highlight then click on the View 
button  
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Viewing property details 
 

To view property details click on Property Details…. button to the right of the Address of Proposal.  This will 
open a new page showing tabs Property Address, Constraints, Related Info & View Property on Map.   
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This allows you to see constraints for the site as recorded in back office systems, please note that these 
constraints are not exhaustive, for confirmation of constraints affecting a site please contact the Case Officer. 
 

 
You are also able to view other planning records for the property (ie. Planning history) and search for other 
planning related cases within specified distance from this property. 
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Appeal Search 
 
 
You will also have the option to search for appeals using Case 
Reference (ECDC reference no), Ward, Parish, dates, etc. 
 
 
 
Select the Appeal you would like to view, using the same process as 
detailed for Viewing Planning Applications.  Again using the bright 
blue tabs you will be able to navigate between screens. 
 
 
 
 
 

 

 
You are able to view the planning application details from the Related Info tab.   
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Application Weekly List 
 
 
The Application Weekly List item to the left of the screen returns a list of all planning applications either 
validated or decided in the present or during past weeks (this is a live feed and will continue to update as 
applications are registered in the back office).  Select required week and click View List button. 
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Submitting comments via Public Access 
 

Please note that the “Submit Comments” tab can be used to support, raise objections or comment in general 
on an undecided application that is selected.  Please be aware that any comments you make will be available 
for viewing by the general public, both before and after a decision is made, in accordance with the Local 
Government (Access to Information) Act 1985.  The Council will only consider comments on material planning 
considerations, and in line with the Council’s Corporate Equality Policy, any personal or discriminatory 
comments will be returned to the sender without consideration.   
  

 

 
 
 
 
 

 
If you have any queries regarding using the Public Access system please contact Lucy Flintham, 
Development Services Office Supervisor on 01353 665555 or email lucy.flintham@eastcambs.gov.uk. 
 
We are happy to receive any comments you may have regarding the system or user guide e.g. whether there 
is anything else we could include which would assist yourselves as users.  Please send any comments to the 
email address above. 
  


